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Our fourth Wellsville Chamber of Commerce spotlight is Mid America Bank—Wellsville Branch,
which is located at 1008 Poplar Street. Next year will mark Mid America Bank’s 25"
anniversary. During this time Mid America Bank has strived to maintain excellent customer
relations, which has allowed it to expand from one branch to four branches over the years
(Baldwin, Wellsville, Lawrence, and Gardner).

Mid America Bank employees strive to make every customer feel like family. With their
commitment to excellent customer service, they also provide multiple banking services to
provide customers with a variety of banking options. Some of the services include checking and
money market accounts, certificates of deposits, IRAs, consumer loans, home and farmer land
loans, demand deposit accounts, and real estate loans. With any of these services, Vice
President of Mid America Bank—Wellsville, Casey Lytle (Wellsville High School graduate) can
be contacted for assistance, or he can help lead you in the right direction.

Top priority for the bank has been cybersecurity and securing the safety of customer’s private
information and finances. Mid America is constantly adapting to the ever-changing environment
of banking. Whether it be the bank’s personal banking experience or the user-friendly design of
the website, they are constantly striving to make financing easier for its customers.

Just like other businesses, COVID has had an impact on the bank as they had to close their
doors completely to put CDC guidelines and safety precautions into place. When they re-
opened their doors, physical barriers and guideline implementations could be seen to protect
both the employees and the customers.

Mid America Bank truly values the family feel of the entire community. They have an excellent
relationship with their customers and love to help the community when needed. As avid
supporters of Wellsville and its citizens, the bank sponsors various school-related activities,
while donating to a variety of organizations and charity events. They also make presentations to
high school students about money management and finances, which is an extremely important
life skill.

The banks’ hours of operation in Wellsville are Monday through Friday, 9 a.m. to 5 p.m., with the
drive-thru operations 8 a.m. to 5:30 p.m. On Saturday, the drive thru is open from 9 a.m. to
noon. Although you can visit their web address at www.mid-americabank.com, you can also
reach them by phone at (785) 883-4081.

Mid America Bank’s goals include continuing to provide services to enhance customer
satisfaction while delivering excellent customer service to its clients and remain active within the
community.
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